
 
 
 
 
 

NNUH Junior Doctors Fatigue Charter 
 
The Norfolk and Norwich University Hospital is committed to looking after the welfare of 
doctors in training who work night shifts. Recent evidence has highlighted the issue of 
fatigue and the consequence of fatigue experienced among junior doctors. 
We, as a Trust, are committed to helping to identify and reduce fatigue amongst our doctors 
in training. We have adopted a three-pronged approach to managing this potential problem. 
 

1. Awareness and identification of fatigue 
We will provide information at induction to junior doctors to help them to 
understand the symptoms and signs to allow action to protect themselves and 
enable challenge of a colleague appears fatigued. All junior doctors are given 
information about fatigue and how to prepare for and work night shifts at new 
doctor induction when they begin working for the Trust. 
 
 

2. Rest areas when on a night shift 
We provide recliner chairs in quiet rooms overnight so that junior doctors can go 
there for rest during a night shift to nap. The BMA recommends that naps are no 
longer than 30 minutes. These quiet rooms are outwith the doctors’ mess and are 
for sleep rather than an awake break. The doctors’ mess will remain an area where 
doctors can go to rest, eat and relax. These rooms will not be available during the 
day and should be left clean and tidy after use. 
The location of the rooms where the recliner chairs are based have been circulated 
to all junior doctors and the site ops team also keep the locations in case someone is 
unsure. These locations are: 
 
Medicine -ECG Room (31.3.160), Rooms 25 and 26 
Surgery -William Birt room (2 chairs) 
Radiology -Registrar’s room                                                                               
W&C  -Rooms 24 and 32. 
Anaesthetics has its own rest rooms 

 
 

3. Rest areas after a night shift 
We will provide accommodation to junior doctors to rest or sleep for several hours 
prior to driving home if they are fatigued.  
Junior doctors who are too tired to drive home should: 

§ Contact accommodation office to see if a room is available (3824, 
3826). 

§ If no room is available the doctor should call the site ops team to see 
if a room in the anaesthetic department is available for several hours 
to rest in (6537). 



 
 

§ If neither option is available, the doctor should book into the nearby 
Travel lodge or premier inn.  
Please note: HEE will pay a capped amount of £50 per night where a 
hotel room is available. The Trust will pay up to a further £30 to make 
up any shortfall if there is one. This is based on pricing short notice 
rooms in both hotels over a period of weeks.  If junior doctors need to 
stay in the hotel, then they can claim this shortfall back from their 
directorate, the initial £50 needs to be claimed back from HEE. 
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